
PYC-SPORT Kazimierz Pyć

ul. Częstochowska 38/52 lok. 312

93-121 Łódź Poland

COMPLAINTS FORM 

Please fill in the fields readable . 

Date of complaint submission:  _____/_____/________r .            Date of defect detection:  _____/_____/ ________r .

1. Current customer contact details

Name and surname ………………………………………………………………………………………………….

Shipping address ……………………………………………………………………………………………………

Telephone ………………………………………………..      E-mail………………………………………………

2. Data of the complainted product

Order / receipt number ………………………………………………………………………………………………

Data of the claimed product  (name; model; color) ……………………………………………………………………….

……………………………………………………………………………………………………………………….

Date of purchase of the goods ………………………………. Quantity………….….   Price……………………...

3. Description of the defect / damage

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

4. Under what circumstances was the defect found?

5. How do you want the complaint to be processed?

Enter Paypal mail / bank account number if you have chosen a refund or a price reduction.
PAYPAL …………………………………………………..

I declare that I have read the complaint conditions goods contained in the Store's Regulations.  

...…………..………..………………………………..
Date and readable signature

The personal data provided by you will be processed by the Seller for purposes related to the execution of your complaint and the fulfillment of related requests, and 
on the terms set out in the relevant provisions of law. You have the right to request the data administrator to access your data, rectify it, delete or limit processing, or 
object to processing, as well as the right to lodge a complaint to the supervisory authority. Detailed information regarding the process and processing of your personal 
data and your rights by the Pathron Store is contained in the Regulations and the Privacy Policy, posted on our website pathron.com/store.

Exchange for a new Repair Refund (withdrawal
from the contract)

Product price reduction
(to the price……………..)

During use When unpacking Other………………………………………………


